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Springdale Public Library Board Meeting  
January 20, 2026 

4:00 P.M. 
Board Room 

 
 
 
  
 
CALL TO ORDER       President Laurie Marshall 
 

PUBLIC COMMENT  
Public comment is limited to 3 minutes per speaker 
and will not exceed 20 minutes in total. 

 
Speakers must state their name and city of residence. 
No action will be taken on public comments on items 
not on the agenda during the meeting. 

   
 
NEW MEMBER OATH OF OFFICE  
 
MINUTES OF THE PREVIOUS MEETING       January 20, 2026 
 
REPORT OF THE DIRECTOR        Director’s Report / January 2026 Statistics 

      
FINANCIAL REPORT        December 2026 Financial Report 
 
UNFINISHED BUSINESS     Pathway Café presentation and discussion 
  
  

    
NEW BUSINESS           

       
ANNOUNCEMENTS        
ADJOURNMENT    
  



Springdale Public Library Board of Trustees 
Tuesday, January 20th, 2026 

 

Minutes of the Meeting 1.20.26  Page 1 of 1 
 

Library Board President, Laurie Marshall called the meeting of the Springdale Public Library Board to order at 
3:57 pm. Library Director Anne Gresham was present, as well as board members Cat Peters, Megan Godfrey, 
Mara Whiteside, and Matt Fryar. Mandy French was also in attendance. 
 
Approval of the Minutes – The Board reviewed minutes from the meeting of December 16th. Megan 
motioned to approve the minutes, with Cat seconding the motion. All voted in favor. 
 
Director’s Report –The Board reviewed and briefly discussed the December 2025 statistics. Library use 
continued lower through December, but visits are increasing in early January with the parking lot now fully 
available. With larger-scale programming planned for 2026, it is hoped visits continue to climb. Community 
response to the new space has been positive. 
 
The first program in the new space was a Vision Board for adults on January 3rd with twenty-two attendees. A 
new committee of staff members is being established to develop author programs that will be funded through 
the Foundation’s Match Challenge in 2025. Those programs will include opportunities for local and self-
published authors. 
 
Other upcoming programs include a Speed Friending event on Valentines Day, Driving 101 and other life skills 
programs for teens. There will also be programs for families, such as a mini winter festival, and a special 
pajama story time. 
 
The new space is now being used for testing programs. Following a February ribbon cutting event, the space 
will be open to the public to reserve. Security cameras are currently being installed. AV installations are 
complete and staff is now being trained. 
 
The library’s first social work intern, Jackson Quante, has started, which adds a new level of skill and service 
available for patrons. 
 
Matt motioned to approve the Director’s Report, Mara seconded the motion with a unanimous vote. 
 
Financial Report: Anne presented the December financial report. Following a brief discussion, Cat motioned 
to approve the Financial Reports, Matt seconded the motion, and the vote to approve was unanimous. 
 
Unfinished Business – The board discussed WCLS 2026 Amnesty. Fines from 2023 and after are unaffected. 
Replacement and late fees are the primary part of the total, with more than half being under twenty-five 
dollars. Matt motioned to approve amnesty plan. Cat seconded the motion, and all in attendance voted in favor. 
 
For discussion concerning the board vacancy recommendation, Matt moved to adjourn to executive session. 
Megan seconded the motion, and the board adjourned at 4:26 pm. The board returned to the public meeting at 
4:36 pm. Cat made a motion to send a recommendation to Mayor Sprouse for the appointment of Mandy 
French to board. Matt seconded the motion, and the following vote was unanimous. 
 
New Business - Megan moved to re-elect the current slate of officers for 2026, with Mara seconding the 
motion. All voted in favor. As a result, there were no signatory changes to the Arvest account. 
 
After discussion about a partnership with non-profit Pathway Café to operate a coffee stand in the library, it 
was decided that Anne will invite them to make a presentation to the board at the February meeting. 
 
Announcements – The were no announcements at this meeting. 
 
Laurie adjourned the meeting at 4:57 pm. 
Submitted by Rob Cordell 



D I R E C T O R ’ S  R E P O R T
F E B R U A R Y  1 7 ,  2 0 2 6

16,716
Patron visits

52,438
Items checked out 

or renewed

1,256
Program Attendance

The library closed for inclement weather on
Saturday, Sunday, and Monday, January 24-26,
and closed early on Tuesday, January 27. We
also closed on Martin Luther King Jr. Day
under our revised holiday policy. Despite four
days of closure we didn’t experience in
January 2025, our circulation statistics are
within a percentage point of 2025 YTD. New
patrons are also up substantially (45%),

notarizations are up 10%, and staff reference

questions are up in both adult (14%) and

children’s (19%). 

Now that construction is complete, we are
seeing the kind of upswing in usage we were
hoping for. While this is wonderful news, staff
have also noted an increase in more complex
interactions, more involved notary requests,
and requests for information related to
housing, food insecurity, and similar needs.
This has created some stress on reference staff
in particular, especially in the middle of cold
and flu season when staff absences are more
likely, and we are looking for ways to better
support them and prevent overwhelm at our
service desks. 

L I B R A R Y  U S E

384
New library cards

3,611
Reference questions

answered

We have two Springdale Room celebrations
scheduled. First, on February 20 at 11:00, we’ll host
an official ribbon cutting with the City and the
Chamber of Commerce. The second grade level
of Westwood Elementary will also be in
attendance for a special story time and craft
project to celebrate. 

On March 14 at 7:00, we will hold an afterhours
open house for the public, featuring our
architects and artists in a panel discussion about
the design of the space. We’ll have light
refreshments and an approachable art project for
visitors as well.

Otherwise, our regular story times, programs, and

book clubs will continue. Additionally, we will

hold two events in celebration of Black History

Month: a book club discussing The Secret Lives of
Church Ladies by Deesha Philyaw (Feb. 26, 6:00),

and an author talk by Dr. Najja K Baptist about his

recently published book, In the Spirit, In the Dark
(Feb. 28, 2:00).

Finally, the library will be a voting location during
primary voting. We will be open for early voting
February 24-27, from 8:00 to 6:00, and on election
day from 7:30 to 7:30. Note that voting will take
place in the Springdale Room and some voting
hours will take place before and after regular
library operating hours. Thanks to our new space’s
design, this won’t cause any disruption to regular
library opening and closing procedures.

P R O G R A M M I N G  N O T E S



1,796
Holds filled

361
Documents notarized

254
Volunteer Hours

314
New items

1,415
Database uses

D I R E C T O R ’ S  R E P O R T
F E B R U A R Y  1 7 ,  2 0 2 6

While we do not have the official January
financial report from the city yet, our budget
year is off to a smooth start. All major
expenditures in January were planned ones,
including:

$19,060 - Envisionware annual maintenance
agreement
$12,978 - Freegal annual subscription (Library
Ideas)
$13,125 - LinkedIn Learning annual
subscription
$1,079 - Homeless Librarianship training
module annual subscription (Niche
Academy)
$8,934.70 - History in Context annual
subscription (Cengage)
$3,000 - OrangeBoy annual subscription
(email marketing platform)

F I N A N C I A L  N O T E SS T A F F  N O T E S

Our social work intern program is off to a
phenomenal start. Jackson has really hit the
ground running, and we’re excited to see the
program develop. He has completed an area
resource map and is now available to consult
with clients.

On February 16, we’ll hold our annual staff in-
service training, including sessions on human
trafficking awareness, Narcan training, burnout
avoidance and management, and social work in
the library, plus staff training and policies and
procedures refreshers.

We are moving forward with a server
replacement project, but we are exploring ways
to move some of our functionality to cloud
equivalents as a way of managing cost and
improving reliability and usability. 

We are also purchasing two new self checks to
replace the older units in children’s and in the
adult printing area, which have become largely
unusable.

T E C H N O L O G Y  N O T E S



M O N T H - T O - M O N T H
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2026 
Statistics

Springdale                      
Population 87,176 J F M A M JU JL A S O N D 26 YTD 25 YTD  % CHANGE

CIRCULATION Adult Print 10,201       10,201     10,489      -2.7%
Adult Audio Visuals 6,002          6,002       6,337        -5.3%
Adult Spanish Language 190             190          207           -8.2%
Children's Print 14,595       14,595     14,106      3.5%
Children's Audio Visuals 3,862          3,862       4,004        -3.5%
Children's Spanish Language 592             592          611           -3.1%
YA Print 1,617          1,617       1,635        -1.1%
Y A Audio Visuals 147             147          104           41.3%
Downloadables - Items Circ'd 15,604       15,604     15,186      2.8%
Library of Things 40               40            32             25.0%
Equipment - backpacks 280             280          91             207.7%
Interlibrary Loan to outside -             -           35             -100.0%

Total Circulation 52,438       52,438     52,289      0.3%
Renewals 16,926       16,926     18,412      -8.1%

REQUESTS Holds 1,796          1,796       1,865        -3.7%
ILLs Filled for SPL patrons 25               25            32             -21.9%

HOLDINGS Added 314             314          531           -40.9%
Withdrawn 546             546          2,885        -81.1%
Total Holdings 155,497     155,497   154,945    0.4%

REGISTRATIONS New Patrons 384             384          264           45.5%
Total Registrations** 49,046       49,046     80,308      -38.9%

DOWNLOADABLESNew Users 278             278          266           4.5%
Total Users 26,811       26,811     22,112      21.3%
Active Users 3,741          3,741       3,484        7.4%

COMPUTER USE Internet Sessions 1,433          1,433       1,858        -22.9%
Chromebooks & Hot Spots 19               19            23             -17.4%

STAFF ASSISTED Adult Reference 3,611          3,611       3,160        14.3%
USE Adult Information 963             963          1,112        -13.4%

Children's Reference 585             585          489           19.6%
Children's Information 231             231          272           -15.1%
Library H3lp Chat 32               32            26             23.1%
Notarizations 361             361          326           10.7%

DATABASES Patron Uses 1,415          1,415       1,494        -5.3%

HOMEBOUND Items Circulated 486             486          477           1.9%
& INSTITUTION Patrons served 27               27            26             3.8%

PROGRAM Adult 99              99            129           -23.3%
ATTENDANCE Children's 1,103        1,103       1,026        7.5%

YA 54              54            48             12.5%
  MEETING ROOM USE FOR OUTSIDE  EVENTS 249           249          279           -10.8%
  TOTAL PROGRAM ATTENDANCE 1,256          1,256       1,203        4.4%
  NUMBER OF PROGRAMS PROVIDED 77               77            63             22.2%

VOLUNTEERS Hours 254             254          204           24.5%
Number of persons 77               77            63             22.2%

VISITS* 16,716       16,716     18,103      -7.7%

Notes:
* Closed 1/24-1/26 for inclement weather, 1/19 for MLK Jr Day

** In Otober 2025, WCLS purged a large number of long-dormant accounts in a return to pre-pandemic database maintenance.



FUND DATE VENDOR AMOUNT CATEGORY FUND CODE TITLE MONTH

6045 1/2/26 Millette, Audrey Jane 240.00$          SUPPLIES ADULT PROGRAMS Jan-26
6045 1/2/26 Resh, Dollie 240.00$          SUPPLIES ADULT PROGRAMS Jan-26
7020 1/6/26 Arkansas State Library (4,050.00)$     OTHER GRANT EXP. Jan-26
5101 1/9/26 Corvus of NWA 4,874.00$       MAINTENANCE BUILDING & GROUNDS Jan-26
5101 1/9/26 Corvus of NWA 1,251.15$       MAINTENANCE BUILDING & GROUNDS Jan-26
6001 1/9/26 Hamco 140.39$          SUPPLIES OFFICE SUPPLIES Jan-26
6001 1/9/26 Hamco 9.17$              SUPPLIES OFFICE SUPPLIES Jan-26
5110 1/9/26 Renaissance Web Solutions 129.90$          MAINTENANCE COMPUTERS Jan-26
5110 1/15/26 Springdale District Court (30.00)$           MAINTENANCE COMPUTERS Jan-26
5110 1/16/26 Amazon 109.70$          MAINTENANCE COMPUTERS Jan-26
5110 1/16/26 Amazon 75.54$            MAINTENANCE COMPUTERS Jan-26
5110 1/16/26 Amazon 605.81$          MAINTENANCE COMPUTERS Jan-26
6001 1/16/26 Amazon 17.52$            SUPPLIES OFFICE SUPPLIES Jan-26
6001 1/16/26 Amazon 212.34$          SUPPLIES OFFICE SUPPLIES Jan-26
6042 1/16/26 Amazon 120.19$          SUPPLIES CATALOGING Jan-26
6042 1/16/26 Amazon 27.98$            SUPPLIES CATALOGING Jan-26
6042 1/16/26 Amazon 7.56$              SUPPLIES CATALOGING Jan-26
6042 1/16/26 Amazon 452.27$          SUPPLIES CATALOGING Jan-26
6043 1/16/26 Amazon 26.05$            SUPPLIES STORY HOUR Jan-26
6044 1/16/26 Amazon 118.17$          SUPPLIES YA PROGRAMS Jan-26
6046 1/16/26 Arkansas Democrat Gazette 588.00$          SUPPLIES WASHINGTON CTY/BOOKS AND Jan-26
7005 1/16/26 Arvest - American Library Associati 125.00$          OTHER TRAVEL AND TRAINING Jan-26
7005 1/16/26 Arvest - American Library Associati 85.00$            OTHER TRAVEL AND TRAINING Jan-26
7005 1/16/26 Arvest - American Library Associati 215.00$          OTHER TRAVEL AND TRAINING Jan-26
7005 1/16/26 Arvest - American Library Associati 270.00$          OTHER TRAVEL AND TRAINING Jan-26
7005 1/16/26 Arvest - American Library Associati 180.00$          OTHER TRAVEL AND TRAINING Jan-26
7005 1/16/26 Arvest - Arkansas Library Associatio 85.00$            OTHER TRAVEL AND TRAINING Jan-26
6043 1/16/26 Arvest - Dollar Tree 5.49$              SUPPLIES STORY HOUR Jan-26
6001 1/16/26 Arvest - Elite Dry Cleaners 97.12$            SUPPLIES OFFICE SUPPLIES Jan-26
6043 1/16/26 Arvest - Guitar Center 82.15$            SUPPLIES STORY HOUR Jan-26
6043 1/16/26 Arvest - Home Depot 191.88$          SUPPLIES STORY HOUR Jan-26
6001 1/16/26 Arvest - Lowes 339.59$          SUPPLIES OFFICE SUPPLIES Jan-26
5110 1/16/26 Arvest - Microsoft 468.00$          MAINTENANCE COMPUTERS Jan-26
6001 1/16/26 Arvest - Namebadge.com 23.89$            SUPPLIES OFFICE SUPPLIES Jan-26
6046 1/16/26 Arvest - PirateShip.com 5.97$              SUPPLIES WASHINGTON CTY/BOOKS AND Jan-26
6001 1/16/26 Arvest - Sam's Club 102.08$          SUPPLIES OFFICE SUPPLIES Jan-26
6001 1/16/26 Arvest - Sam's Club 122.31$          SUPPLIES OFFICE SUPPLIES Jan-26
5101 1/16/26 Arvest - StepnWash 1,464.12$       MAINTENANCE BUILDING & GROUNDS Jan-26
5202 1/16/26 Arvest - Superior Storage - Pleasan 447.00$          RENT FACILITIES/EQUIPMENT Jan-26
4005 1/16/26 Creativebug 2,675.00$       PROFESSIONAL S COMPUTERIZED REFERENCE Jan-26
7020 1/16/26 Davis, Fiona 4,050.00$       OTHER GRANT EXP. Jan-26
6042 1/16/26 Elm USA 372.45$          SUPPLIES CATALOGING Jan-26
5110 1/16/26 Envisionware 19,060.99$    MAINTENANCE COMPUTERS Jan-26
6001 1/16/26 Hamco 152.60$          SUPPLIES OFFICE SUPPLIES Jan-26
6040 1/16/26 Ingram 69.96$            SUPPLIES BOOKS AND PERIODICALS Jan-26
6040 1/16/26 Ingram 559.93$          SUPPLIES BOOKS AND PERIODICALS Jan-26
6040 1/16/26 Ingram 95.00$            SUPPLIES BOOKS AND PERIODICALS Jan-26
6040 1/16/26 Ingram 55.95$            SUPPLIES BOOKS AND PERIODICALS Jan-26
6041 1/16/26 Library Ideas, LLC 12,978.00$    SUPPLIES AUDIOVISUAL MATERIALS Jan-26
4005 1/16/26 LinkedIn Corporation 13,125.00$    PROFESSIONAL S COMPUTERIZED REFERENCE Jan-26
5101 1/16/26 McCauley Services 59.27$            MAINTENANCE BUILDING & GROUNDS Jan-26
6041 1/16/26 Midwest Tape 82.28$            SUPPLIES AUDIOVISUAL MATERIALS Jan-26
6041 1/16/26 Midwest Tape 34.56$            SUPPLIES AUDIOVISUAL MATERIALS Jan-26
6043 1/16/26 Motion Picture Licensing Corp 146.75$          SUPPLIES STORY HOUR Jan-26
6044 1/16/26 Motion Picture Licensing Corp 146.74$          SUPPLIES YA PROGRAMS Jan-26
6045 1/16/26 Motion Picture Licensing Corp 146.75$          SUPPLIES ADULT PROGRAMS Jan-26
7005 1/16/26 Niche Academy 1,079.10$       OTHER TRAVEL AND TRAINING Jan-26
6041 1/16/26 Playaway Products 389.60$          SUPPLIES AUDIOVISUAL MATERIALS Jan-26



FUND DATE VENDOR AMOUNT CATEGORY FUND CODE TITLE MONTH

6001 1/16/26 Walmart 30.40$            SUPPLIES OFFICE SUPPLIES Jan-26
6045 1/16/26 Walmart 3.26$              SUPPLIES ADULT PROGRAMS Jan-26
5110 1/23/26 Amazon 65.78$            MAINTENANCE COMPUTERS Jan-26
6042 1/23/26 Amazon 13.05$            SUPPLIES CATALOGING Jan-26
6042 1/23/26 Amazon 108.86$          SUPPLIES CATALOGING Jan-26
6043 1/23/26 Amazon 54.86$            SUPPLIES STORY HOUR Jan-26
6043 1/23/26 Amazon 54.86$            SUPPLIES STORY HOUR Jan-26
6043 1/23/26 Amazon (54.86)$           SUPPLIES STORY HOUR Jan-26
6046 1/23/26 Amazon 32.18$            SUPPLIES WASHINGTON CTY/BOOKS AND Jan-26
7008 1/23/26 Amazon 59.20$            OTHER ADVERTISING AND PROMOTIO Jan-26
7003 1/23/26 AT&T 87.32$            OTHER COMMUNICATIONS Jan-26
4005 1/23/26 Cengage Learning 8,934.70$       PROFESSIONAL S COMPUTERIZED REFERENCE Jan-26
6040 1/23/26 Ingram 70.74$            SUPPLIES BOOKS AND PERIODICALS Jan-26
6040 1/23/26 Ingram 167.26$          SUPPLIES BOOKS AND PERIODICALS Jan-26
6040 1/23/26 Ingram 541.50$          SUPPLIES BOOKS AND PERIODICALS Jan-26
6043 1/23/26 NWA Fairytale Princess Fun 115.00$          SUPPLIES STORY HOUR Jan-26
6001 1/23/26 Pitney Bowes 500.00$          SUPPLIES OFFICE SUPPLIES Jan-26
5202 1/23/26 Professional Business Systems 2,378.25$       RENT FACILITIES/EQUIPMENT Jan-26
6001 1/23/26 Walmart 38.48$            SUPPLIES OFFICE SUPPLIES Jan-26
6001 1/30/26 Amazon 51.89$            SUPPLIES OFFICE SUPPLIES Jan-26
6001 1/30/26 Amazon 55.28$            SUPPLIES OFFICE SUPPLIES Jan-26
6001 1/30/26 Amazon 13.38$            SUPPLIES OFFICE SUPPLIES Jan-26
6001 1/30/26 Amazon 166.77$          SUPPLIES OFFICE SUPPLIES Jan-26
6042 1/30/26 Amazon 130.50$          SUPPLIES CATALOGING Jan-26
6043 1/30/26 Amazon 43.88$            SUPPLIES STORY HOUR Jan-26
6043 1/30/26 Amazon 145.13$          SUPPLIES STORY HOUR Jan-26
6046 1/30/26 Amazon 8.77$              SUPPLIES WASHINGTON CTY/BOOKS AND Jan-26
6042 1/30/26 Demco 1,277.65$       SUPPLIES CATALOGING Jan-26
6001 1/30/26 Hamco 236.85$          SUPPLIES OFFICE SUPPLIES Jan-26
6010 1/30/26 Memco 95.21$            SUPPLIES OTHER Jan-26
6041 1/30/26 Midwest Tape 32.08$            SUPPLIES AUDIOVISUAL MATERIALS Jan-26
6041 1/30/26 Midwest Tape 13.98$            SUPPLIES AUDIOVISUAL MATERIALS Jan-26
6041 1/30/26 Midwest Tape 69.11$            SUPPLIES AUDIOVISUAL MATERIALS Jan-26
6045 1/30/26 Millette, Audrey Jane 240.00$          SUPPLIES ADULT PROGRAMS Jan-26
7008 1/30/26 OrangeBoy 3,000.00$       OTHER ADVERTISING AND PROMOTIO Jan-26
6041 1/30/26 Playaway Products 121.98$          SUPPLIES AUDIOVISUAL MATERIALS Jan-26
6045 1/30/26 Resh, Dollie 240.00$          SUPPLIES ADULT PROGRAMS Jan-26
6001 1/30/26 Walmart 63.03$            SUPPLIES OFFICE SUPPLIES Jan-26
6043 1/30/26 Walmart 38.28$            SUPPLIES STORY HOUR Jan-26
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